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Purpose, future & values

Qur Certifications

Our Activities

Grupo Eacom is a group of technology companies with more than 35
years of experience, specialized in the development and integration of

advanced solutions.

With a team of over 500 highly
qualified professionals, we approach
projects comprehensively, covering
the entire value chain: consulting,
design, implementation, operation,
and maintenance of critical
infrastructures.

We are committed to continuous
innovation, applying disruptive
technologies to optimize processes,
improve efficiency, and ensure
maximum reliability in every solution.
Our national and international
presence allows us to adapt to
complex and demanding
environments, always meeting the
highest technological and regulatory
standards.

Committed to digital transformation
and intelligent connectivity, we
develop resilient and efficient
infrastructures by integrating next-
generation systems that enhance our
clients' competitiveness in an
interconnected world. In addition, our
commitment to sustainability and
social responsibility drives us to
design technologically advanced
solutions that are environmentally
respectful, generating a positive impact
on society.

At Grupo Eacom, we believe in the
power of innovation to shape the future,
and we work to be pioneers in
developing the solutions that will define
tomorrow.
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Collaboration
and Teamwork

Grupo Eacom Purpose, future & values

The customer is at the center of
everything we do. We are
committed to understanding
clients’ needs and expectations
and to delivering solutions that
exceed them in terms of quality,
service, and added value.

The group values teamwork and
collaboration among employees
and business partners. We foster
an inclusive and respectful work
environment that encourages the
exchange of ideas and
collaboration to find the best
solutions for our clients.

Qur Certifications

Our Activities
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Integrity and
Business Ethics

Continuous
Improvement

Sectors of Activity Presence Clients

EACOM Group adheres to the
highest standards of integrity
and ethics in all business
interactions. We act
transparently, honestly, and
responsibly in our relationships
with customers, suppliers,
employees, and other
stakeholders.

We are committed to continuous
improvement across all areas of our
business—constantly seeking
ways to optimize processes,
enhance service quality, and
develop new capabilities to meet
the evolving needs of the market
and our customers.
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ISO 9001
Quality

Management

ISO 14001
Environmental
Management

ENS Medium Level —
- National Security
Framework

Purpose, future & values Our Certifications

Ensures that our processes comply

with the highest quality
management standards,

guaranteeing efficiency, continuous

improvement, and customer
satisfaction across all our services
and technological solutions.

Certifies our commitment to
sustainability and respect for the
environment, ensuring that our
operations minimize
environmental impact and
promote responsible practices in
the use of resources.

Certifies that we meet the
requirements of the National
Security Framework, ensuring
information protection and
cybersecurity in our systems,
aligned with official standards.

\:

Our Activities

Private Security
Company
Approved by the

Ministry

ISO 27001*

ISO 450071*

Sectors of Activity

Presence Clients %}

Official recognition certifying
our capacity to operate in the
field of private security, in
compliance with regulatory
requirements and ensuring a
high level of professionalism and
reliability in our security
solutions.

Strengthens our commitment to
information security by ensuring
the confidentiality, integrity,
and availability of data through
effective controls and proactive
management of technological
risks.

Certifies our commitment to
workplace health and safety,
ensuring safe working
environments, risk prevention,
and the physical and mental
well-being of all our
professionals.

*The I1SO 27001 and 45001 certifications are currently being processed.
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The areas in which we develop our services
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Purpose, future & values Our Certifications Our Activities

The areas in which we develop our services

Fixed Networks
External Plant
Internal Plant
5G

Radio

Photovoltaic
Charging Points
Autoconsum

Video Surveillance
Acces Control

Fire Protection

Public Address Systems

ITS

Industrial Automatization
Toll Artificial Vision
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Sectors of Activity Presence Clients
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Mobile Telephony
VolP Switchboard
Networks

Email Hosting

Firewall - SME

Domain and SSL Monitoring
LAN Maintenance

VPNS

Auditing

Pen testing

Advanced Security Forensics: IDS
IPS Disaster Recovery Plan (DRP)
EDR / XDR (Antivirus)

Custom Development
Business Applications
Systems Integration
Mobile Apps

Cloud

Data CENTER (DC)
Virtual Desktop

Data Backup Hosting
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Our technology and engineering solutions are
applied in these five strategic markets.

PUBLIC ADMINISTRATIONS
(PUBLIC SECTOR)

+
OPERADORES Eﬂ CORPORATE
TELCO Y TWC B2B
INDUSTRIAL ] Q INFRAESTRUCTURE
AUXILIARY << (TRANSPORT, WATER, ENERGY)
PROCESSES
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Y,

Catalonia

Barcelona (Barcelona)
Lleida (Lleida)
Tarragona (Tortosa)

Q
Madrid
Community

Madrid (Madrid)

Q
Galicia
A Coruna (Cambre)

Y,

Valencian
Community
Valencia
(Valencia)

Grupo Eacom

Purpose, future & values

©

Austria
Upper
Austria
(Munderfing)

9

United
Kingdom
London
(London)

Y
La Rioja
La Rioja (La Rioja)

v,

Andalusia

Seville (Sevilla)
Malaga (Malaga)
Huelva (Huelva)
Granada (Granada)

Our Certifications

Our Activities

Presence
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Grupo Eacom Clients
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Engineering & Technology

Thank you
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